
Boilerplate
Heidi’s AI-powered medical scribe streamlines time-intensive
administrative tasks to reduce the cognitive load on clinicians.
Serving over a million patient interactions a week, Heidi's
technology transcribes and processes conversations between
clinicians and patients to produce clinical notes and follow-up
materials – from referral letters to assessments. The tool
allows clinicians to work more efficiently and focus more on
patient care – reducing the risk of burnout.

Heidi adheres to international standards including the NHS,
HIPAA, GDPR, and Australian Privacy Principles, and has
obtained enterprise-grade security certifications such as SOC2
and ISO27001. The company does not store session recordings,
and never shares or sells clinical data.

Founded in 2019 by a team of medical professionals, Heidi has
raised a total of USD $26 million to date, with backing from
leading global investors. Today, Heidi powers over a million
patient interactions every week, helping clinicians worldwide
reduce administrative burden and focus on delivering high-
quality care. Learn more at https://www.heidihealth.com.
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